So many quality agendas ... what is a medical record professional to do?
With so many quality agendas, what is a medical record professional to do? Listen carefully. Be aware of which agenda(s) is/are being pursued by the person talking with you. Insist on careful definition of what is being sought from you. Above all, demonstrate in your relationships with factions in the quality initiatives forum that you are a veritable Rock of Gibraltar in a troubled sea. Be dependable; be discrete; and be professional. In short, be the epitome of quality yourself.